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1.OBHIME INOJIOXXEHU S

1.1. IlpaBuna BHyTpeHHero pacmopsjaka sl T[alHeHTOB  JIETCKOIO
MequuuHckoro nerrpa OO0 «JIO[D» (mamee - Ilpasuna) paspaboransl Ha
ocHoBaHMM cTaThu 43 3akonHa Pecrmybmmkm Benapyck «O 3apaBoOXpaHeHHH» OT
18.06.1993 N 2435-XII (mamee — 3akoH), THUIIOBBIX mNpaBHI BHYTPEHHEIO
pactopsaKa JUis IAllMeHTOB, YTBEPXKAaeMbIX MHHHCTEPCTBOM 3paBOOXpPaHEHHS
Pecriy6iuku benapych, MHBIX HOPMATHMBHBIX TPAaBOBBIX aKTOB M Pa3MELIAIOTCs B
Xojute MeIUIIMHCKOro IEHTpa B TOCTYITHOM JIJIs [TAIIMEHTOB MECTE, a Tak)Ke Ha caiiTe
www.lode.by.

1.2. TIlpaBuna BHyTpeHHEro pacrmopsiika JUisi IAlMEeHTOB  JIeTCKOIO
menunuackoro menrpa 000  «JIOAD» (mamee - MenuuuHCKHA —LIEHTP)
YTBEP)KIAFOTCS TIPHKA30M JIUPEKTOpa MeJUIMHCKOro eHTpa U periaMeHTUPYIOT:

-1paBa ¥ 00A3aHHOCTH IAllMeHTa M €ro 3aKOHHOIo IMpeicTaBuTens (manee —
nauuent). Ilox  3aKOHHBIMM — IIPEACTaBHUTENSIMHM  [OHWUMAIOTCS  POJUTEINH,
YCBIHOBHTEIIH, ONIEKYHBI MJTU MTONIEYUTEH;

~IIOPsAZI0K OOpallleHus NanueHTa B MeIuIuHCKUil HeHTp;

-IOPANOK paspellieH s CIIOPHBIX CUTyalUil MexTy MeIuIuHCKAM [IEHTPOM H
MTalHEHTOM;

-[IOPAIOK TIPEOCTaBIEHNS HHPOPMALFH O COCTOSHHUH 3/[0POBhS TAIMEHTA,;

-IOPANOK BBIAYU CIIPABOK, BBLINMCOK W3 MEIMIMHCKOM JTOKYMEHTAIWH
MALAEHTY WIIA €ro 3aKOHHOMY IIPEICTaBUTEIIIO.

1.3. TlpaBuma oOsi3aTenbHBI JUIS BCeX MAIMEHTOB (MX 3aKOHHBIX
npejacTaBuTene), oOpamarommxcs B MeAWIMHCKHM LEHTP 3a OKazaHHeM
MEJIUILMHCKUX YCIYT.

1.4. TTanuent (ero 3akOHHBIM NpefcTaBUTeNb) 3HakoMsTcs ¢ [lpaBunamu
YCTHO.

2. IPABA 1 OBSI3AHHOCTHU MAIIMUEHTA

2.1. llpm oOpameHun mnanueHTa (ero 3aKOHHOIO IPENCTABHTENs) B
MenuuuHCKMH LEHTp Ul IIONy4YeHHs MEeIMIMHCKOW IIOMOINHM, IalHeHT (ero
3aKOHHBIM  IIPEJCTABUTENb)  IOJIb3YeTCS ~ NpaBaMH M 0OS3aHHOCTSIMH,
MIPETyCMOTPEHHBIMHU CTaThAMHU 41 1 42 3aKoHa ¥ MHBIMM aKTaMHU 3aKOHOAATEIHCTRA.



2.2. IlanneHT (ero 3aKOHHBIHA NpeJcTaBUTE/Ib) HMEeT MPaBO HA:

- IIONyYeHre MeIUIIMHCKON TOMOIIH 1pu oOparieHnd B MeIMIMHCKAN IEHTP;

- 3ameny ( BeIOOp ) Jedarero Bpava mpu obpaieHnu B MeIuIMHCKHN IEHTP,

- yyacTHe B BEIOOpEe METO/IOB OKa3aHUs MEJIUIIMHCKOHN ITOMOIIIN;

-npeObiBaHWe B MEIUIIMHCKOM LIEHTPE B YCIIOBHSX, COOTBETCTBYIOIINX
CaHWUTAPHO-TMIMEHWIECKAM ¥ IPOTHBOSIHMAEMUYECKHM  TpeOOBaHUSIM U
HO3BOJAIOIMX pealn30BaTh I[paBo Ha 0e30macHOCTs, M 3alUTy JIMYHOIO
JIOCTOMHCTBA;

- YB@XWUTEJIbHOE W TyMaHHOE OTHOIICHHE CO CTOPOHBI PabOTHHUKOB
MeauIHCKOT0 LIEHTPA;

- MOJyYeHHe B JOCTYIHON (opme MHPOpMAIUK O COCTOSHUM COOCTBEHHOIO
37I0POBBSI, NPUMEHSIEMBIX METOJMaX OKa3aHUs MEIMIIMHCKOM IIOMOIIM, a TaKXke O
KBaNMU(pUKAIMK  JleYallero  Bpada, JAPYTMX  MEAMUMHCKAX  pabOTHHKOB,
HEITOCPEICTBEHHO YUACTBYIOIIMX B OKA3aHUU eMy MeJIUIIUMHCKOM TOMOIIIH;

- BBIOOD JIMII, KOTOPEIM MOKET ObITh cOOOImEeHa HMH(MOpPMaLUA O COCTOSHHU
€ro 3J0pOBBA Cero INHCBMEHHO coryiacus (3a HUCKIIOYEHHeM  3aKOHHBIX
TpecTaBUTe el );

- OTKa3 OT OKa3aHWs MEeIUIIMHCKON MOMOIIM, B TOM YHCIE€ MEIUIIMHCKOIO
BMeIaTenbcTBa. [Ipu 3TOM OTBETCTBEHHOCTD 3a COCTOSHHE CBOErO 3710POBbS HECET
naIueHT (ero 3aKOHHBIN NIPEeICTaBUTENb);

- obnerdenwme OG0, CBs3aHHOM C 3aboneBaHueM U (WIH) METUIIMHCKUM
BMEIIIaTeIbCTBOM, BCEMH METOJAaMM OKa3aHHWA MEIULMHCKOM IIOMOIIH € Y4YETOM
J1e9e0HO-IMarHOCTUYECKUX BO3MOXKHOCTeH METUIIMHCKOr0 IEHTpa C  COIJIACHA
3aKOHHOTO TPeICTaBUTeNs Ha MeAUIMHCKOEe BMENIaTeIbCTRO; -

- pealu3aluI0 WHBIX IIpaB B COOTBETCTBHM C  aKTaMH 3aKOHOAATElbCTBa
Pecnybnuxu benapycs;

IIpedocmasnerue nayuenmy YKasaHHblX Npag He MOdCEm OCYULECMBIAMbC 6
yvugepb 300po6bio OpVaux RAYUEHMOo8 U Hapyuiams ux npasa u c60600ui.

2.3. ITanueHT (ero 3aKOHHBIN NpeJcTaBUTE/b) 00sI3aH:

- 3a00TUTBCS O COOCTBEHHOM 3[I0pOBhE M TPHHMMAaTh MEpbl K  €ro
COXPaHEHHIO, YKPEIUJICHUIO U BOCCTAHOBIICHUIO;

- YB@KHUTEJIBHO OTHOCHUTHCS K paOoTHMKaM MeIWIHMHCKOrO LEHTpa U APYIUM
NalAECHTaM;

- BBIIOIHSTh PEKOMEHIAIMHA MEIWIMHCKAX PaOOTHHKOB, HEOOXOAMMBIE s
peanuzald W30paHHOW TaKTUKMA JIeUeHHUs, COTPyAHUYAaTb C MEIUIUHCKUMH
paboTHUKaMHK NPY OKa3aHUKA MEAMIIMHCKON TOMOILIH;

- coobm@are MEOUIMHCKAM pabOTHHKAM O Hauuuud 3abosieBaHUM,
IPEICTABIISAIONINX OMACHOCTH JUIS 3[0POBBSI HAaceleHWs, BUpyca MMMYyHoIedHUIHTa
gejioBeKa, BUPYCHBIX rematutoB A, B, C, Tybepkynesa, a Takke COOIIOAATh MEpbI
IIPEIOCTOPOIKHOCTH IIPH KOHTAKTAX C IPYTHMH JINLIAMH;

-  uHGOPMHUPOBATH MEIULUUHCKUX pPAOOTHHUKOB O paHee BBIABICHHBIX
MEJUIMHCKAX TIPOTHBOMOKAa3aHMUSIX K IPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB,
HaCJIeICTBEHHBIX U IIEPEHECEHHBIX 3a00/IeBaHUAX, 00 OOpaIlleHUIX 3a MEJUIIMHCKON
TIOMOIIEIO, @ TaK)Ke 00 U3MEHEHHUSIX B COCTOSIHUM 3[I0POBBS;

- coOmojaTe IIpaBWa BHYTPEHHETO  pacrlopsjaka s IIallMeHTOB
MenunmHCKOro MeHTpa, O0epekHO OTHOCUTHCS K UMYILecTBY MEeIHIHHCKOro IIEHTPa,
BO3MeIIaTh yIepo, MpUUYUHEHHBIH UMyIIecTBY MeIUIIUHCKOrO LIeHTPa;



- cOOMIONATh CAaHUTApPHO-THTHEHUYeCKue HOpMBI (00yBaTh GaxuIibl, OCTaBIATh
BEPXHIOK OJIeX/Iy B IIKa(dy X0JIa U He BXOIUTH B BEPXHEU OJIEKIIE B KaOWHeT Bpada
B OCEHHee-3UMHHH TIepHOJl, BBEIKIIOYATH MOOWIBHBIN  TeneOH NpH OKa3aHHH
MEIMLIAHCKHX YCIYT);

- CBOEBPEMEHHO SIBUTBCS Ha IIPUEM K Bpady;

- [IPY HEBO3MOXKHOCTH SIBUTBCA Ha IIPHEM K Bpady B Ha3HAYEHHOE BpeEMs
MH(pOPMHEPOBATh COTPYIAHUKOB MeIUIMHCKOro IEHTpa 3a0laroBpeMEeHHo, HO He
II03/IHEE YeM 32 CYTKH;

- IpOM3BOIMTH OIIATY MENHUIMHCKUX YCIyT B. mopsake 100-mponeHTHOH
TpeIBapUTENbHOM OINAThL, 33 MCKIKOYEHUEM MEIUIMHCKHAX YCIyT ¢ TPUMEHCHHEM
MaHHUITY ISILEAR, OIJIaTa KOTOPHIX MPOM3BOUTCA M0 (HaKTy HX OKa3aHUS;

- obecrieudTh IPUCYTCTBAE HA BpavyeOHOM MpHeMe IepeBOAYHKa B CIlydac
OTCYTCTBHS HEOOXOAMMOI'0 YPOBHs 3HAHHH PYCCKOTO s3bIKa;

- BBITIOJIHATH MHBIE 00S3aHHOCTH, MPeIyCMOTPEHHEIE aKTaMH 3aKOHOATETbCTBA
Pecny6nuku benapyce. ;

2.4. Jluria mpyM HAIMYMM YOCTOBEPEHHBIX MEJMIUHCKUMU — PabOTHHKaMHU
KOCBEHHBIX MIPH3HAKOB ATKOTOIBHOTO ONBSHEHHUS HJIH HAPKOTUYECKOTO BO3IEHCTBU
(3amax ajKorois W30 pTa, [IaTKas IIOXOJKA, PacIIMpeHHble 3padkH, HapylIeHHE
peun) He 00CITyKUBAKOTCS.

3. MOPSIIOK OBPALIEHUSI HAIMEHTA (ET'O 3AKOHHOI'O
NMPEJACTABUTEJISI) B MEAUIIMHCKUU HEHTP

3.1. Tlanment mnoiay4aeT MEIUIMHCKYIO yeIyry y Bpada MemuIiHCKOro
IIEHTpa [10 CBOEMY BLIOOPY 3a CUET CPeJICTB 3aKOHHBIX MPE/ICTABUTEIICH.

3.2. O6paiiieHue mamueHTa (€ro 3aKOHHOTO npeacTaBuTeNs) B MeauuHCKHAM
HeHTp 3a OKasaHWeM MEIMIMHCKHX YCIyr TPOW3BONHUTCS  MOCPEICTBOM
IpeIBapUTENILHOMN 3aMIUCH Ha IIPHEM K Bpavy.

3.3. 3anuce Ha IpUeM K Bpady NpOU3BOAUTCSA

1) npu HemocpeACTBEHHOM 00pallleHUH B MeﬂHHHHCKHI/I LEHTP;

2) mo Tenedonam call-enrpa 111; (017) 293-98-00, (029) 638-30-03, (029)
270-10-03;

3) ¢ nomoIsio caiita www.lode.by pyOprka «3amucaTbes Ha IpHEeM».

3.4, IIpu obpamenuy nanyenTa B MeauiuHCKuii IeHTp 6e3 mpeaBapuTebHOM
3aIIMCU MEIULMHCKHE YCITyTH eMy OKa3hIBArOTCs TONBKO MPH OTCYTCTBUHU 3aIIUCH HA
TpebyeMoe BpeMsi CO CTOPOHBI APYTHX MMAlCHTOB.

3.5. B cnygae OTCyTCTBHS HeOOXOQMMOI'O YPOBHS 3HAHWH PYCCKOIO fA3BIKA,
[TammeHT 0053aH 00ECIIeYnTh NMPUCYTCTBHE Ha BpadeOHOM IIpHEME MEPEBOIIHKA.

3.5. ITanueHTy (€ro 3aKOHHOMY IPEJCTABHTEII0) MOKET ObITH 0TKA3aHO B
npuemMe:

- TpM TIONHOM 3amucH K Bpady H OTCYTCTBHH CBOOOIHOTO BpPEMCHH,
HeoOX0IUMOro JJIs IpUeMa IaluenTa,

- [IpU HeCOOJIO/ICHIH PeKOMeHIalliil Bpaya;

- TIpM OIIO3JIaHKWHM Ha TIPUEeM K Bpady Oonee 5 MUHYT;

- OpY TIOBTOPHOM HesiBKE Ha IIPHEM B HA3HAYCHHOE BpeMs M OTCYTCTBHH
3abrmaroBpeMeHHOro (He TIO3HEe, YeM 3a CYTKH [0 BpPEMEHU MpHema)
UH()OPMHUPOBAHUS COTPYTHUKOB MeIUIIMHCKOro [IEHTPa 0 HEBO3MOKHOCTH ABHTBCSI
Ha TIpUEM;



- TIPY HAJIMYMA 3a{0JDKEHHOCTH I10 OIUIATe OKa3aHHBIX MEULIMHCKHX YCIIYT.

3.6. IIpu obpamerny B MeTUIMHCKUN [EHTp Y CIELUAIUCTOB PErucTparyphl
MAMHEHT MOXKET IONYYUTE HHPOPMAIIHIO: :

- 0 peskuMe paboThI BpadeH, ypoBHE UX KBaIHQHKAIHH;

-0 IIpaBUJIaX BHYTPEHHEr0 pacmopsika ais nampentoB OO0 «JIOD»;

-0 BpeMeHH IIpueMa TIpak[IaH [0 JHUYHBIM BOIpPOCAM PYKOBOACTBOM
MeuIMHCKOrO  1leHTpa,  paboTHMKamu  MuUHHCTEpCTBA  3APaBOOXPAHCHHA
Pecry6nuku Benapycs, Komurera 110 31paBoOXpaHeHHI0 MHHTOPHCIIONKOMA;

- 0 HAJIMYMH ¥ MECTOIIONIOKEHUH KHUTY 3aMevaHn# ¥ IPeUI0KEeHIH];

- 0 OJIDKANIIUX W JEKYPHBIX allTeKax;

- 0 IIepeyHe ¥ CTOMMOCTH OKa3bIBAEMBIX METUIIMHCKUX YCIIYT.

3.7. [lpu mepBUYHOM OOpaIlleHUH IalMeHT (ero 3aKOHHBIH TIpeJICTaBUTEIb)
TpeJCTaBiseT AOKYMEHT, YJOCTOBEPSIOIIUH JIHIHOCTS. Ilpp nmepBuYHOM
obparieHny aIMHUHACTPATOp PETUCTPUPYET NalUeHTa CO CJIOB €ro 3aKOHHOTrO
HpeacTaBuTellsl B OJIEKTPOHHOW 0ase MeIUITMHCKOTO « ydera. [Ipu perucrpauuu
BHOCATCS CIICAYIOIIME CBEICHMS:

- (hamuust, AMsL, OTIECTBO (ITOTHOCTBIO) MALIUCHTA;

- 10T,

- J1aTa POXKIeHUs (YKCIO, MECSIL, TO/1);

- aJpec ¥ HOMEp KOHTAKTHOTO Tene(oHa 3aKOHHOTO TIPE/ICTaBUTE;

3.8. Ilpu pazoBoM OOpalleHMH TIalFeHTa K BpadaM-CrelUaniucTam s
IIONTydeHUs. KOHCYNbTanuu [1alueHTy BeIiaeTCsi KOHCYIPTaTUBHOE 3aK/I0ICHHAE.

3.9. 3akmoveHre MAIHAEHTOM (Ero 3aKOHHBIM IpEeCTaBHTENIEM) JOTOBOpA C
MeaunMHECKAM I[IEHTPOM II0 TIporpaMMmaM Ha OKasaHHe KOMILIEKca yClyT
TIPOU3BOJIMTCS B OTZENe KIMEHTCKOro cepBuca MeiuMHCKOro NEeHTpa MO0 aapecy:
np-T HezaBrcumoctn, S8A, Tel. 8(029) 667-61-11,
yi. I'ukano, 1, ren. (029) 196-71-11. :

IIporpaMMBbl IJIATEILHOTO 00C/1e0BAHMS H HAOII0IeH S
- npozpamma «Mos cembay;
-npozpamma «/Tuunolit neouampy;

IIporpaMMbl KpaTKOCPOYHOro 00cC/Ie10BaHHSA:

-IpoZpaAMmMa «300pO6bLU MATIbIUAY ]

-npozpammor CHECK-UP 0115 0emeii ( b6azoeas, pacuiupennas,
Kapouon02uueckas , IHOOKPUHOIOZUECKAR U Op. );

3.10. MemuupHCKAs IIOMOINbF MOXKET OBITh OKasaHa aHOHHMHO TIpaXIaHaMm
PecrryGnuku Benapych B TIOpsiIKe ¥ Ha YCIOBHAX, ONMPeAessieMbXx MUHICTEPCTBOM
3apaBooxpaHenus PecmyOnuku bemapycs.

Ipaxnanam Pecry6nuku benapyce B MenHIMHCKOM —LEHTpe MOXKET
OKa3bIBATHCS AHOHUMHO CIIeyIoLIas MEIUIIMHCKAs TTOMOIIb!

-0bcefoBaHMe Ha HaIMIue WHQEKINH, IepeJaroliXCsl TOJIOBBIM ITyTEM;

-06cIieoBaHe Ha HAJTMYIHe aHTHTE K BUPYCY NIMMYHOAEDHILUTA YEI0BEKa;

-JlepMaTOBEHEpONIOruYecKas MOMOIIb, B TOM 9HCIe JieueHne HHOEKIH,
Mepeflalomuxcsl  MOJNOBBIM — IyTeM, KpoMe cupuinca, TOHOpeH, BHpyca
uMMyHonedumTa denoeka (MHCTpyKuwst O mOpsike M YCIOBHAX OKasaHMsA
MEIUITMHCKON, B TOM YHCIIE TICHXHATPUYECKON, ITOMOIIKM aHOHUMHO, YTBEPXKICHHAS
[TocraHoBienreM MUHUCTepCTBA 31paBooxpaHenus PecmyOmuku benapyck ot
24.07.2012 N 111).



3.11. Ileped okazanuem meOUYUHCKOU YCAVeU, NAUUeHm (e20 3aKOHHbLIU
NpeoCmasumens) 3HAKOMUMCS C NepeyHem MEeQUYUHCKUX VCaYe U 0elicmeyIouum
npeuckyparnmom yern _Meduyunckoeo yenmpa. YKa3aHHBIE JOKYMEHTHI HAXOIATCS B
XoJute MeIuIMHCKOro HeHTpa B JOCTYITHOM UIS TTalneHTOB MecTe. CHATHE KONUHN C
YKa3aHHBIX JOKYMEHTOB M IIPeJOCTABICHHIE KOIMI MallieHTaM He JI0MyCKaeTCsl.

3.12. HeoOxomumbIM  yCITOBHEM OKa3aHHS MEIUIIMHCKON TIOMOIIM
HECOBEPIICHHONETHEMY  MAILMEHTy ABIAeTCS HHOOPMUPOBAHHOE COIVIACHE Ha
MEJIUIIMHCKOE BMEINATeNbCTBO OIHOIO U3 POJAMTENeH, YCBIHOBHUTEJCH, OIEKyHOB,
nmormeyuTeNeil (nanee - 3aKOHHBIE MPEIACTABUTENH), O3HAKOMIIEHHBIX C IENIBI0
MEJIUIMHCKOrO BMEIIaTeNbCTBa, TPOTHO3UPYEMBIMHU pPe3yJIbTaTaMH W BO3MOKHBIMH
puckamu. Corjacume Ha NPOCTOE MEJUIIMHCKOE BMEIIATENILCTBO B OTHOIIEHHH
HECOBEPIIEHHOJIETHEr O nalyeHTa JaeTcss YCTHO OJHUM U3  POJAWTENeH,
YCBIHOBUTEIIEH, OIIEKYHOB, IIONeYHTeNeld (malmee - 3aKOHHBIE IIPEICTABUTENH).
OTmeTKka O COIVIaCHHM Ha MPOCTOE MEAMIMHCKOE BMENIATENhLCTBO JI€J1aeTCs
MEIUIMHCKAM pabOTHUKOM B MEIMUIMHCKHX JOoKyMmMeHTax (cr. 44 3akona
Pecry6nuku benapycs ot 18.06.1993 N 2435-XI1I "O 3apaBooxpanenun")

HecoBepiienHoneTnne B Bo3pacTe OT YeTHIPHAALATH IO BOCEMHAILATH JET
UMEIOT TIPaBO CAMOCTOSTENBHO JaBaTh CoOIJIacCMe Ha IIPOCTOE MEIUIUHCKOE
BMeIaTesibeTBO. IlepedeHb MHpPOCTBIX MEAWIMHCKHAX BMEMIATENBCTB IPHBEICH B
Ilocranosnennn  MuBucTepcTBa 37paBooxpaHeHus Pecmybnuku bemapycs ot
31.05.2011 N 49 "OO6 ycraHOBIEHHHM TepedHs MPOCTEIX MeIUIMHCKHUX
BMeIaTeabCTB" .

3.13.  Ilpm  BO3HHUKIIMX  HEOTIOXHBIX  CHTyalUsX,  TpeOyrommx
He3aMeJTHTEIIBHOTO BMEIIATEeIbCTBA, BPaY-KOHCYJIFTAHT HMeeT IPaBo 3alepiKKh
npueMa crienyromero Ilanuenta mo pacnucaHuio BCIEACTBHE IPOU3BOACTBEHHON
HEOOXOMUMOCTH ¢ 0043aTeqbHEIM YBEIOMIIEHHEM CIEAYIOIIEro 0 PaclUCaHUIo
[lanmenra. TTpu sTom Bpems npuema ITanueHTa TODKHO COOTBETCTBOBATE HOPMaM
BPEMEHH, YTBEPKIEHHBIM B MeUITMHCKOM IIEHTpE.

3.14. Bpau MeIuIMHCKOrO TEHTpa HEMOCPEACTBEHHO I[P  TIPHEME
KOHKPDETU3UPYET IepevYeHb MEIUIUHCKUX YCIyr, HEeOOXONMMBIX MAlHUeHTy  II0
IIOKa3aHUAM, COTTIACOBBIBAET €r0 C MALMEHTOM (€ro 3aKOHHBIM IMPEJCTABUTENIEM), a
TaKOKe ONMPENeNIeT UX MPeJBAPHUTENBHYIO CTOUMOCTh M O3BYYHBAET MAIMEHTY (ero
3aKOHHOMY IIPEJICTaBUTEJIIO).

3.15. Ilpm 3akmodeHMHM  TAlMEHTOM (€ro 3aKOHHBIM IIPECTaBUTEIEM)
JoroBopa ¢ MeIMIMHCKAM IEHTPOM I10 TMpOrpaMMaM Ha OKa3zaHHe KOMILIEKca
MEIUIMHCKAX YCIyr, YyKaszaHHeIM B 1. 3.9 Hacrosmux IlpaBmn, ormuiara
IIPOM3BOJMTCS] HEIOCPEJCTBEHHO B OTJE/e KIMEHTCKOI'O CepBHCAa Ha YCIIOBHUSX,
ONIPEIEIICHHBIX JOTOBOPOM.

3.16. Omrata MEIUIMHCKMX YCIYT, OKa3aHHLIX HECOBEPIIECHHOIETHEMY
HNAlUeHTy, TPOU3BOIUTCS €ro 3aKOHHLIMHM TIPEACTABUTEIIMH — POIUTEISAMH,
YCBIHOBUTEIISMH, OTIEKYHaMH HMJIM IIONEYUTENSIMH B Kacce MeuIMHCKOro [IeHTpa Ha
YCIIOBUSIX NPeAONJIATHI [10 CIEAYIOIIAM MEAUILIMHCKHAM YCIyram:

- KOHCYJIbTaTUBHBIN IpHeM Bpadel-CrelHaliCTOB;

- IIPHEM JIOTOTeIa;

- YABTPa3ByKOBOE UCCIIETOBAHHE;

- YCIIYT'd IIPOLElypHOro kabuHeTa, B T.4. IPUBUBKH, HHHEKIUH;
- CMAJT, XOJITEP, 93T, OKT;

- 1aDOpATOPHEBIE UCCIIE0BAHNS;




Ecnu npu okazaHuyd MeIUIIMHCKOM TIOMOIIM BBITOIHIIOTCS MaHUIYJAIUA |
IIPOBOJIUTCS MHOE MEIHMIIMHCKOe BMEIIATeNbCTBO, OIIaTa 32 MEIUIHHCKYIO YCIyTy
NPOM3BOJUTCS 110 (aKTy ee OKazaHWs B Kacce MeAMIIMHCKOTO IIeHTpa.

ITo mucbMEHHOMY 3ampocy MHanueHTa (ero 3aKOHHOTO MpeCTABUTENs) eMy
TPEIIOCTABNIAETCS OTYET O MEAWIMHCKMX YCIyrax Ha OCHOBE HH(OPMAIIHH,
chopMupOBaHHOH B 6a3e MeUIMHCKOTO yuéTa « Memayusy.

3.17. Ilpu ommare mammedToM (€ro  3aKOHHBIM IIPEICTABUTEIIEM )
MEJIMLIMHCKHUX YCIIYT EMY BBIJAaeTCs KACCOBBIM YeK.

3.18.  Ilpm  cocroshmsx, TpeOyWOIMX  CPOYHOTO  MEIUIUHCKOTO
BMEIIIATe/IbCTBA, MALMEHT (€ro 3aKOHHBIM NPEICTABHUTENb), JOIKEH 0OpAIaThes B
OpraHu3alMu  3[pPaBOOXPAHEHUsl,  OKas3bIBAIOIIHEe  CKOPYI  (HEOTIOXHYIO)
MEIHALMHCKYIO TIOMOIILlb.

4. IOPSITOK PA3PELIEHUSI CIIOPHBIX CHUTYALMI MEXKITY
MEJIUUMHCKUM [EHTPOM U MAIIMEHTOM

4.1. I'pa)xjaHe UMEIOT TIPAaBO Ha oOpamenne B MeaUIIUHCKAIHA LIEHTP MyTeM
IONIa9M TIUCbMEHHBIX, SNeKTPOHHBIX WM YCTHBIX OOpalleHuii, a Takke IyTeM
BHECEHUA 3aMeYaHui 1 (M) IPEe/UIOKEHUH B KHUTY 3aMeYaHtii U peIoKe Ui,

I'pakpiacit (ero 3aKOHHBIM TIPEJCTABHTENH) HMEET IPaBO o0patuthest K
PYKOBOIHUTCNIIO MM HMHOMY JIOJDKHOCTHOMY IHMIy MEIHIHHCKOTO MEHTpa c
IACEMCHHBIM HJIH  YCTHBIM OOpallleHHeM COIacHO rpaduKy NpHeMa TpaxaH,
YTBEPXKICHHOMY TIPUKa30M JUpeKkTopa MeanunuHcKoro eHTpa.

4.2. Tlpu ycTHOM OOpalleHHH TPaKIaHHH (ero 3aKOHHbIIL TIIpe/ICTaBUTEb )
AODKEH TMpeIbABUTL JOKYMEHT, YIOCTOBepsiomMil suuyHOCTh. IlpencraBHTenn
AOJDKHBI TIPEIBABUTE TAKKE JOKYMEHTHI, TOATBEPKAAIOIIHAE UX MOTHOMOYNS.

Eciu 115 pemenus Bompoca, U3JI0XKEHHOTO B YCTHOM obpatenun TpedyroTCs
AOIONHATEIPHOE H3Y4YeHHe W IIPpOBEpKa, OOpalleHWe H3jaraercss 3asBUTEIEM B
IUCBMEHHOH (OpMe M TOIEKHT PACCMOTPEHHIO B TIOPSIIKS, YCTAHOBICHHOM IS
IMMCBEMEHHBIX 00palIeHHIA.

4.3. ITuceMeHHOe oOpaleHue MoaeTcest B 2-X 5K3eMIUTSIpax, OJUH U3 KOTOPBIX
TOMUIEXKUT PErHCTPALMN y CEKpeTapst MPUEMHOM ¢ yKasaHHeM BXOZSIIEro HoMepa U
JaThl OOpallleHWs, a BTOPOM JK3eMIUIIP OCTAaeTCs Ha pykax y oOpaTuBIIerocs
nanuenTa. Ilpu oTcyTcTBMH cekpeTapst mHCBMEHHOE oGpalIeHHe nepeaeTcs
HETIOCPENICTBCHHO aIMUHICTPATOPY ¢ MPOCTABICHUEM TTOCTIEIHAM JaTHI TTOMydeHHUs
oOpalleHus ¥ INYHON IIOMTUCH.

4.4. IIuceMeHHBIE OOpaIeHHs TONKHEI COJEepPXKaTh:

- HAaHMEHOBaHUe U (W/IK) aJ[pec OpraHu3aliu 160 JOHKHOCTE JIHIA, KOTOPBIM
HarpasiigeTcs: oOpaileHue;

- (amunuio, coGCTBEHHOE HMS, OTUECTBO (eCIH TaKoBOE uMeercs) Jmbo
MHUIAATIBI TPOKTAaHUHA, a[IpEC €ro MecTa JKUTENbCTBA (MecTa IpebsiBanus) 1 (KIH)
MecTa paboThl (yuehnl);

- U3JIOXKEHHE CYyTH OOpalleHus;

- TAYHYIO TIOAIMCH I'pakAaHKUHa (TpakaaH ).

Texer obpamienus J0OmKeH MOAAaBATECS IPOYTEHHMIO. PyKOMUCHETE oOparreHus
JIOIDKHBI  OBITh HANMCAHBI YeTKUM, pa3bopuMBHEIM MOYepkoMm. He JIOITyCKaeTCs
ynorpebieHue B 0OpalleHMsX HENEH3YPHBIX MO0 OCKOPOUTENBHBIX CJIOB HIH
BBIP@KEHUH.



K nuceMeHHbIM oOpalneHusM, I0ZaBaeMbIM MpPeJCTABUTEISIMU 3asBHTENEH,
[IPUJIAraloTCsA JOKYMEHTHI, [T0ATBEPKIAIONINE UX TIOJTHOMOYHS.

4.5. DnextponHble OOpalleHns, OCTYIUBIINE HA ajpec 3JIeKTPOHHOM MOUTEHI
MeIMHCKOro IIEHTpa JOKHBI COAEPIKATh:

HauMEHOBaHWe W (Miu) anpec MeMIIMHCKOTO LEHTpa NU60 JOKHOCTE JIMIIA,
KOTOPBIM HallpasiigeTcs: obpallieHue;

(amunmio, coOCTBEHHOE WHMS$, OTYECTBO (ECIH TAKOBOE AMeeTcs) JHbo
HHHIHAJIBL TPAK/IAHUHA, aJIPeC ero MeCTa JKHUTENbCTBA (MecTa NpedbiBanus) U (1an)
MecTa paboTel (yuebnl);

U3TI0JKEHHE CYyTH OOpallleHus;

aJIpec 31eKTPOHHOU MTOYTEI 3aIBHTEIIS.

4.6. 3amedanus W (WIM) NPEUIOXKEHHS BHOCATCS B KHATY 3aMEYaHdil |
MPEJUIOXKECHNH, KOTOpas HAaXOAWTCA y aIMHHHCTPATOPOB HA pELEeNnd W
IPEI0CTABIISIETCS MAIIUEHTAM 10 IIEPBOMY TPEOOBAHMUIO.

PexBu3uThl KHuru "JlaTa BHeceHWs 3aMedaHus W (WIIH) npeioxenus",
"Mamunus, cOOCTBEHHOE MM, OTYECTBO (ecmM TakoBOe HMMeETCsl) rpakiaHuHA",
"Aznpec MecTa XHTelbCTBa (MecTa NpeGbIBaHMA) W (WIK) MecTa pabotsl (yuebnr),
KOHTaKTHBIA ~Tenedon", "Conepxanume 3amedaHus u (WIH) IpeUIOKeHwHs"
3aII0JIHAIOTCS TPaKIAHUHOM.

4.7. OTBeT mAUHEHTYy Ha MUCBMEHHOE WM DJIEKTPOHHOE  oOpalleHue
NPENOCTABISICTCS B INMChMEHHOM BHUJE HE IMO3[Hee MATHAALATH IHEH cO Hs
perucTpanuu oOpaleHHs B OpraHu3aluy (BHECCHHS 3aMeuaHwuii W (vm)
MPE/UIOKEHAA B KHHTY 3aMeYaHuil U MpeIojkennit), a Ha obpareHus, Tpedyromue
JOTIOTHUTEIPHOTO U3YYCHUS U TPOBEPKH, - HE II03HEe OJHOIO MECSIa, eCIH WHOM
CPOK HE yCTaHOBJICH 3aKOHOJATeNbHBIMU akTamu Pecrrybnuku benapycs (1. 3 cr. 17
3axona 3akoH Pecry6iuuku Bemapycs ot 18.07.2011 N 300-3 "O6 obpaleHusx
IpaKIaH ¥ IOPHIUHECKUX JTuIl")

4.8. OTBeT NalHeHTy Ha NUCHMEHHOE OoOpaleHue C TpeboBaHMEM O BO3BpaTe
YIUIAYEHHOH  CTOMMOCTH 3a HEKA4eCTBEHHO OKA3aHHBIE MeTHIIMHCKHE YCIYyTH
TIONTIEKUT ~ PaCCMOTPEHMIO B TedeHWe 7 JHeH ' CO OHA  IpeIbsIBICHHMS
COOTBETCTBYIOIIETrO TpeboBanus (ct. 33 3akona «O 3amure IIpaB I0TpebuTeneit» ot
09.01.2002 Ne 90-3 B pex. 3akona or 29.10.2015 N 313-3 )i

4.9. B cnopHbIX ciydasx MalueHT AMeeT IPaBo 00pamaTsCs B BHIECTOSIIIHE
OpraHbl WM Cy[ B IOPSJKE, YCTAHOBIEHHOM 3aKOHONATENLCTBOM Pecry6mmku
bemapycs.

S. MMOPAJOK HNPEJOCTABJIEHUSA NHOOPMALINU O
COCTOSHUU 3JOPOBBSI ITAIIMEHTA

5.1. ammenTy B yctHOM (opMe IpemocTaBisercs HH(QOPMAITHI O COCTOSHUA
€ro  370pOBbA  JICYAIlUM BpavyoM, 3aBEAYIOIIMM OTICTCHHEM HIHM  WHBEIM
ZI0JDKHOCTHBIM  JIMIOM ~ MeIUIMHCKOTO IeHTpa B (opMe, COOTBETCTBYIOIIEH
TpeOOBaHUAM MEIMLMHCKOH ITHKH M IE€OHTONOTHH W JOCTYITHON ISl TIOHWMaHUsA
una, He OOJafaloIlero CrEeNHaIbHBIME 3HAHUSAMH B OOIACTH 3/1paBOOXpaHEeHHs.
OHa nOIDKHA cofepXkaTh CBENEHHS O pe3yabTaTax o0ciie10BaHMs, HAIHYUN
3a00NIeBaHys, IUArHO3€e, METO/aX OOCIeI0BaAHUS 1 JICYEHHs], CBSI3aHHOM C HAMHU



PHUCKE, BO3MOXKHBIX BapUaHTaX MEIUIIMHCKOrO BMEIIATENhCTBA U MX IOCIEICTBUAX,
a TaK)Ke 0 pe3yJbTrarax [POBEJIEHHOTO JICUeHHS M BO3MOXKHBIX OCIOKHEHUIX.

IIo npockbe HecoBepIeHHONETHErO JIHOO B LENSIX OCO3HAHHOTO BBITIONHEHMS
UM MEIMLIMHCKUX IIPEJNUCAaHUHA II0 COrTIAaCOBAHMIO C €0 3aKOHHBIM MPECTaBUTENEM
JeyaluM BpauyOM HECOBEPUIEHHOJIETHEMY IpefocTaBiseTcs HHGOpPMAIHUI o
COCTOSIHUHM €T0 37I0POBbS U BRIOPAHHBIX METOAaX OKA3aHHs MeIUIMHCKON ITOMOIIH B
JOCTYITHOM JUIsL €ro Bo3pacTta (popMe ¢ ydeToM ICUXO(HU3HOIOTHIECKOM 3pEeIOCTH U
SMOILIMOHAIEHOI'0 COCTOSHUS ITaleHTa.

5.2. CoBepiueHHONETHHN NALMEHT BIIPaBe ONPEETUTh JIUIl, KOTOPBIM ClIeIyeT
coo0mmarh HHGOPMAIIUIO O COCTOSIHHU €TI0 3/10pOBbs, THOO0 3apPETHTh ee COOOIIeHHE
OIpeNieNIEHHBIM JIMLaM (B TUCBMEHHOM BH/IE).

5.3. B OTHOIIEHMH HECOBEPIICHHOJETHUX ¥ JIUI, [PU3HAHHBIX B
YCTaHOBIICHHOM 3aKOHOM IIOPsJKE HeeeCrnocoOHBIMU, HH(OPMAIHS O COCTOSHUA HX
3J10pPOBbSl MPETOCTABISAETCS 3aKOHHBIM IPEJCTABUTENSIM, 4 B OTHOIIEHHWH JIUI[, TIO
COCTOSHHMIO 3/I0POBbS HE CIIOCOOHBIX K TPHHATHIO OCO3HAHHOTO pENIeHHUs, -
Cynpyry(re) Wi OJIU3KUM POICTBEHHHUKAM.

5.4. MHudopmaums, coumepkamascs B  MEIUIMHCKOMN JIOKYMEHTAIIAH,
COCTaBIET BpayeOHYIO TalfHy M MOXKET IPEIOCTABIATLCS 0€3 COracHs MalueHTa
TOJILKO TI0 OCHOBAaHHAM, IPEAYCMOTPEHHBIM 3aKOHOATEILHBIMUA aKTaMH.

6. IHOPAIOK BbITIAYA CIIPABOK, BBININCOK n3
MEJMIAHCKOU JOKYMEHTAIIMA ITAIIMEHTY HWJIXA JPYI'UM
JUIIAM

6.1. MHpopmanus o COCTOSHMH 3M0POBbs NAUMEHTa, 0OCTYKABAEMOrO T10
OporpaMMaM Ha OKa3aHWe KOMILIeKca MEJUIMHCKHX YCIyr, MOMKET ObITh
[PeoCTaBlICHA MO MUCHbMEHHOMY 3asBJIEHWIO B BHIE BBINMCKH W3 MEIUIMHCKOM
KapTel (MCTOpUM pasBUTUA pebeHka - ¢.112) npu npenbsaBieHHn JIOKYyMEHTa,
YAOCTOBEPAIOIIET0 JIMYHOCTh, B TEUEHHE S-TH MHHEeH co JHA obpalieHus.
Menuuunckas  kapra  (Mcropmst pasButst  peGenka - ¢.112)  sBstercs
cOBCTBEHHOCTRIO MeJUIIMHCKOTO IEHTPa M Ha PyKH TIALIMCHTY HE BBIIAETCS.

6.2. JIOKyMEHTaMH, YJOCTOBEPSIOILMMH BPEMEHHYIO HETDPYIOCIIOCOGHOCT,
ABIIAKOTCS.  JIMCTOK  HETPYAOCIOCOOHOCTM W CIpaBKa O  BPEMEHHOI
HeTpymocnocoOnocTu. Ilopsmok W yclioBust BhIIAYM —MAIJAEHTAM  JIACTKOB

HerpyznocnocobHoctn  onpeneinstores ToJioxkeHneM o0 mopsiike BbIIAYH
JUCTKOB HeTpyaocnocobHoctd B Q00 «JIOID».

7. BPEMSI PABOTBI «IIEHTPA» ¥ EI'O JOJDKHOCTHBIX JIHNIL,

7.1. Memamunckuit ieatp OO0 "JIOJID" paboraeT exe HEBHO.

7.2. Vindopmanus o BpeMeHH paboThl MeIMIMHCKOTO LEHTPa M BPeMEHH
IpAe€Ma €ro JJO/DKHOCTHBIX JIMI[ BBIBEIIMBAETCS HA BHIHOM MeCTe B XOJUIe
Meuuurckoro neHTpa 1 Ha caiite www.lode.by.

8. OTBETCTBEHHOCTbG.

8.1. MenunmHCKAH LIEHTp HECET OTBETCTBEHHOCTH 3a HEWCIIONHEHHE WIH
HEHa/UIeXKaIlee MCIOTHEeHNe OKa3blBAEMBIX MEJUIIMHCKUX YCIYT, HEecoOII0feHHe



TpeGOBaHMH, TIPEABABISEMBIX K HCIOIB3YEMBIM ~ METOJaM  MPOQHUIAKTHKH,
JUMArHOCTMKH M  JIEUEHHs, a Talkoke B clydae NpUYMHEHHMS Bpela XKU3HU WIH
37I0pOBBIO TAIMEHTa B MPeJIeNax, yCTaHOBISHHBIX 3aKOHOIaTebeTBoM PeciryOmuku
benapycs.
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